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LY LICH KHOA HQC
1. Thdng tin c4 nhan
Ho va tén Nguyén Minh Tuin
Ngay, thang, nim sinh 24/10/1985
Gi061 tinh Nam
Noi sinh Tay Mo, Nam Tur Lién, Ha Noi
Dia chi lién lac Tay M6, Nam Ttr Lién, Ha Noi
bién thoai co quan
Dién thoai di dong 0918.207.369
Email nmtuan.kt@hunre.edu.vn
Hoc vi Tién si
Nim, noi cong nhan hoc vi | 2022, Truong dai hoc Thuong Mai
Hoc ham
Nam phong ham
Chirc danh nghé nghiép Giang vién
Chtrc vu va don vi cong tac | Truong bo mon, Khoa Kinh t€ Tai nguyén va Moi truong

2. Trinh @9 hoc vén

2.1. Qua trinh dao tao

Nam :[Ot Bac dao tao AL (chuyen nganh) Cq SAé’ d?o t?o :
nghiép dao tao (ghi 10 tén va quoc gia)
2011 Pai hoc Tai chinh ngan hang Hoc vién Tai chinh
2016 DPai hoc Ngon nglr anh Vién dai hoc M¢ Ha Noi
2022 Tién si Quan trj kinh doanh Truong diﬁ’c Thuong
2.2. Tén luén 4n tién si Nghién ciru long trung thanh cia khich hang tai khach
(néu dd bao ve) san trén dia ban Ha Noi
2.3. Cac khéa dao tao ngin han (néu co)
Thoi gian Noi dung dao tao Pon vi dao tao
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22/08/2014 -
30/11/2014

Ching chi Nghi¢p vu su pham Dai hoc

Trudng dai hoc gido duc

2018

co ban

Chung chi Ung dung cong nghé thong tin

Truong dai hoc Bong Do

2.4. Trinh d¢ ngoai ngir

Ngoai ngit

Trinh d§, mtrc d6 st dung

Tiéng anh

Cur nhan ngdn nglt anh

3. Qua trinh cong tac

Tt nam...dén nam..

Noi cong tac

Vi tri cOng tac

11/2012-nay

Truong dai hoc Tai Nguyén va Moi1
truong Ha Noi

Trudng bd modn, gidng vién

4. Nghién ctru khoa hoc

4.1. Linh vuc nghién ciru

Hudng nghién ctru chinh

Quan trj chat lugng, marketing, quan tri marketing

Chuyén nganh nghién ctru

Quan tri kinh doanh va marketing

4.2. Cac cong trinh khoa hoc di cong b

4.2.1. Sach chuyén khdo, sach tham khao, gido trinh, sach huwong dén...

Mtrc 6 tham gia

A ; g Noi xuat
STT Tén sach (14 chi bién, 13 déng tic gia, | Nam xudt ban Ol xua
Y TS ban
tham gia viet mot phan)
1 | Quan tri marketing Chu bién 2022
4.2.2. Cac bai bao dang trén tap chi khoa hoc trong nwoc
A xipz 3 Tén. s6 hi c6 S :
STT Tén bai bao N am Sto tap chi cong M}I ¢ df) Eham, gla
cong bo bo, trang tap chi (1a tic gia/dong tac gia)
1 Phat trlle‘nhbepivung du 2017 Tap chi Tai nguyén va Téc gia
ich bién Moi truong
Phat trién san pham du L o
2 lich “xanh” ¢ cac ving 2018 TaP chi :Fal nguyén va Tac gia
ven bién nudc ta Moi truong
Tac dong cach mang Ky yéu hdi thao Khoa
cong nghiép 4.0 ddi véi hoc qubc gia “Phat
nganh du lich tai Viét trién thuong mai trong X
2019 . dng tac gid
3 Nam boi canh cong nghiép bong tac gia
4.0: Nang suit va bén
ving”
Nghién ctru cac yéu tb Tap chi khoa hoc
4 tdc dong den long trung 2020 Thuong mai, so6 148 Tac gia
thanh cua khach hang

Trang 2




dén cac khach san tir 3 thang 12 nam 2020,
sao dén 5 sao trén dia ISSN 1859-3666
ban Ha Noi.
Nghién ctru phat trién Tap chi-co quan thong
long trung thanh thong tin 1y luan cua B Cong
5 qua viéc su dung thiét bi thuong, s6 23 thang 9 L,
di dong vao trai nghiém 2020 ndm 2020, ISSN 0866- Tac gia
cua khach hang trong 7756
nganh khéch san.
4.2.3. Cac bai bao dang trén tap chi khoa hoc nwdc ngoai
STT Tén bai bao Nam Tenvasotapeht ) Mirc dg tham gia
cong bod quoc té da cong bo | (1a tac gia/dong tac gia)
Service Quality, Tap chi International
Customer Experience Journal of
and Commitment Multidisciplinary
1 | Affecting Customer 2021 Research and Tac gia
Satisfaction in Analysis, thang 01
Vietnamese Hotel nam 2021, ISSN:
Industry 2643-9875
4.2.4. Cac bado cdao hoi nghi, hji thdo trong nuéc
Thoi gian Tén bao céo N Mtc d6 tham gia Dia di¢m
héi thao khoa hoc Ténhotthdo | (00 ividdng tiogid) | b chire
The research of an Ky yéu hoi thao
information system | quoc té “ The 4™
connecting with a international
2019 customer by mobile conference on Tac gia Ha Noi
application in tourism in
Vietnam hotel Vietma: smarter
industry tourism”
4.2.5. Cic bdo cdo hji nghj, hpi thio quéc té
Thoi gian Tén bao cao LA s Mire @9 tham gia Dia diem
ho1 thao khoa hoc el e (1a tac gia/dong tac gia) to chire

4.3. Cac de tai, du an, nhiém vu nghién ctru khoa hgc cac cap

o £ . . | Trichnhiém | Tinh trang d¢é tai
e glan Tén chuong trinh, dé tai L {duan ly tham gia (da hc;écgchua
thue hién de tai X 1 A

trong d¢ tai nghiém thu)
Thuc trang phat trién du lich Dé tai nghién
2015 bén virng tai thi xi Sam Son, | ciru khoa hoc Tac gia ba nghi¢m thu
Tinh Thanh Hoa cép co s
Nghién ctru cac yéu to anh | Dé tai nghién
2022 | huong dén chit luong dich | ctru khoa hoc Tac gia Di nghiém thu
vu luu tra tai Ha Noi cép CO SO
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4.4. Giai thwéng vé nghién ciru khoa hoc trong va ngoai nuwéc

Nam Hinh thirc va noi dung giai thuéng T4 chuc trao ting

4.5. Kinh nghiém hwéng din nghién ctru sinh (NCS), hoc vién cao hoc (HVCH)

Ho tén

N e LA Ao . s Thoi gian Vai tro
NCS/HVCH be¢ tai luan an/luan van Co s¢ dao tao

dao tao hudng dan

4.6. Nhitng thong tin khac vé nghién ciru khoa hoc

Tham gia céc td chuc, hiép hoi nganh nghé; thanh vién ban bién tip cac tap chi khoa hoc
trong va ngoai nudc; thanh vién cac hgi dong quoc gia, quoc te...

Tén t6 chiic Vai tro tham gia

5. Giang day

Quan tr1 chat lugng, marketing, quan tri

5.1. Chuyén nganh giang day chinh -
y g glang day marketing

Marketing, quan tri marketing, quan tri quan
hé khach hang, digital marketing, phén tich
marketing

5.2. Hoc phan c6 thé dim nhiém

T6i cam doan va chiju trach nhiém vé tinh chinh xac, trung thuc ctia ndi dung ban 1y lich
khoa hoc, néu sai toi xin chiu trach nhiém truéc phap luat.

XAC NHAN CUA CO QUAN Ha Néi, ngay 25 thang 09 ndm 2023
QUAN LY TRUC TIEP NGUOI KHAI
(Ky,dong dau) (Ky, ghi r6 hoc ham, hoc vi, ho va tén)

e

Nguyén Minh Tuin
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